HOTEL

WKIZARN UBYTOVACI PORIADOK

HOTELA PARTIZAN ****

Ubytovaci poriadok hotela je zavizny pre kaZdého ubytovaného host’a v plnom rozsahu. V pripade, e host’
porusil doleuvedené zdasady, moZe vedenie hotela host’ovi ihned’ zrusit’ pobyt.
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V hoteli moze byt ubytovany len host, ktory je k ubytovaniu prihlaseny. Za tymto ucelom predlozi svoj obciansky
preukaz alebo platny cestovny pas. Skontroluje a podpise registracnu kartu, ktori odovzda pracovnikovi recepcie
pri zaregistrovani. Check — in je po 14.00 hod.
Host garantuje pri check-in Uhradu za rezervované sluzby (podla poctu noci) predautorizaciou z platobnej karty
alebo platbou v hotovosti. V pripade, Ze host odmietne vykonat garanciu rezervovanych sluZieb, bohuzial, nebude
méct byt ubytovany. Pri cerpani sluZieb na ucet izby je host povinny predloZit' plastovl kartu — kl7i¢ od izby a icet
podpisat. Konecny uicet host plati na recepcii pri ukoncent pobytu.
Pracovnici recepcie su opravneni poziadat hosta o ciastocnu vuhradu uctu vzdy, ked’ zostatok cerpanych sluzieb
hosta presiahne sumu 500,- €.V zdujme dalSieho pobytu odporicame nasim hostom ciastku za vycerpané sluzby
uhradit.
Izba je hostovi rezervovand do 18.00 hod., ak nie je na objednavke uvedené inak.
Hotel moze vo zvlastnych pripadoch poniiknut’ hostovi iné ako pévodné ubytovanie, pokial’ sa v podstate nelisi od
potvrdenej objednavky.
Host, ktory sa ubytuje pred 6:00 hod. rannou, uhradi cenu ubytovania za celu predchadzajiicu noc.
Ked’ nebola ubytovacia doba dohodnuta inak, host ukonci pobyt najneskér do 11:00 hod.. V pripade, Ze tak host
neurobi do 16.00 hod, hotel ma pravo zaiictovat sumu vo vyske 50% ceny izby. Po 16.00 hod méze hotel victovat
plni cenu izby. Karty od hotelovej izby je host povinny odovzdat' na recepcii hotela spolu s konzumacnym listkom
z minibaru.
Ked' host poziada o predizenie pobytu, méze mu byt poniiknutd aj ind hotelova izba ako td, v ktorej bol povodne
ubytovany.
Pri predéasnom ukoncenti pobytu ako je uvedeny den odchodu na hotelovom preukaze, je host povinny uhradit
cenu izby za nasledujuici zruseny der.
Hotel zodpoveda za veci vnesené hostom do hotela a za skodu na odlozenych veciach, ktoré boli ulozené na mieste
k tomu ucelu vyhradenom (lyZe v lyZiarni, bicykle v miestnosti urcenej na uschovu). Kazda hotelova izba je
vybavena elektronickym trezorom. Za peniaze a cenné veci hotel zodpovedd len vtedy, ked' ich prevzal do uischovy.
V hotelovej izbe a v spolocenskych priestoroch hotela je zakézané:
robit zmeny na zariadeni
pouzivat viastné elektrické spotrebice (okrem holiaceho strojceka a susica vlasov)
brat do izby a spolocenskych priestorov hotela Sportové naradie a predmety, pre Uschovu ktorych je vyhradené
iné miesto.
V case od 22:00 hod do 7:00 hod. je host povinny dodrziavat nocny kl'ud.
Z bezpecnostnych dovodov nie je dovolené ponechavat deti v hotelovej izbe bez dozoru dospelych.
Deti do 6 rokov sa mézu pohybovat po spolocenskych priestoroch hotela len v sprievode dospelych osob.
VSTUP do casti VITAL & SAUNA je od 1. oktébra 2016 povoleny len osobdm od 15 rokov!
Deti do 15 rokov mézu vyuzivat sluzby zabavného strediska Limbus len do 21:00 hod.
Host je povinny po ukonceni pobytu odovzdat izbu so vsetkym vybavenim neporusenii (supis inventdru sa nachadza
vV izbe - v skrini).
Za Skody spésobené na majetku hotela host zodpovedd v plnom rozsahu.
Vsetky priestory hotela — izby, balkony, spolocné priestory su nefajciarske. Je zakdazané fajcit' v tychto priestoroch
cigarety, cigary aj elektronické cigarety. V pripade nerespektovania bude hostovi zauctovany poplatok za
porusenie zakazu vo vyske 200 €. Vynimku tvori Cognac, rum & cigar club, kde je povolené fajcenie cigar.
Z hygienickych a bezpecnostnych dévodov v priestoroch hotela domdce zvierata neakceptujeme.
V restauraciach plati dress code — smart casual.
Vo vsetkych strediskach Hotela Partizan**** plati, Ze na pripisanie konzumdcie na ucet izby je nutné predlozit
plastovl kartu — k/%c od izby. V opacnom pripade budeme Ziadat vihradu v hotovosti alebo platobnou kartou.
Dakujeme za pochopenie.
Za zabudnuté veci na izbe po skonceni pobytu hotel nezodpovedd. Ndjdené veci budii odlozené max 7 dni, po
uplynuti tejto doby sa veci likviduji. Pri poZiadavke o zaslanie zabudnutych drobnosti postou tieto hotel zasiela
gratis (max. do velkosti obdlky A5). Privicsich obalkach a baltkoch si host objednd kuriérsku spolocnost sam na
vlastné naklady, recepcia pripravi veci na odoslanie a odovzda kuriérovi.

Ubytovaci poriadok je platny od 01. 11. 2022

Ing. Miloslava Kicova
konatelka hotela
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ZARIE\] ACCOMMODATION CONDITIONS
of HOTEL PARTIZAN ****

The accommodation conditions of the hotel Partizan apply in full range to each accommodated guest. In

the case of breaching of these conditions the hotel management has the right to terminate the stay of a guest

immediately.

1. The hotel can accommodate only a guest whom it registers. For this purpose a guest must present valid 1D or
passport, fill in and sign the registration card. This card must be turned in to the Front office clerk at the time of
check in. The check-in time is after 2 p.m.

2. A guest guarantees the payment for the stay in advance (base on the length of stay) by credit card authorization or
cash payment by check-in. By charging any additional charges to the room account a guest is obliged to show the
hotel key card and will pay for it at the end of the stay by check-out. In case a guest refuses to guarantee the services,
unfortunately, the hotel will not accommodate this guest. The final bill will be paid at the front desk by check out.

3. Incase the open service ballance on the guest account overdraws the height of 500,- € the front desk employees can
ask the guest to cover the bill. The guests are advised to do so to make their further stay uncomplicated.

4. A hotel room is reserved for the guest till 6 p.m. unless it is stated other way in the confirmation.

5. In special cases the hotel may offer to a guest different accommodation type than was originally confirmed upon if it
does not substantially differ from the confirmed type.

6. A guest who checks in before 6 a.m. will pay the cost of accommodation for the whole previous night.

7. If the check-out time was not agreed upon differently, the guest must check out of the room at 11 p.m. at the latest.
In case the guest does not comply with this rule, hotel may charge him/her additional fee of 50% room price. After
4pm a full price of the room will be charged. The hotel key-cards will be turned in at the front desk together with the
minibar consumption card.

8. When leaving the hotel earlier than the check-out date written on the hotel card the guest is obliged to pay for the
following cancelled day in full height.

9. When a guest inquires to extend the stay, the hotel can offer the guest different room cathegory than the one he/she
has been accommodated previously.

10. The hotel is responsible for the objects, which are brought into the hotel by the guest and for the damages of these
objects in case they were stored in a place assigned for this purpose (ski equipment in ski room, bikes in the storage
room for bikes etc). The hotel is responsible for valuables and money only when the hotel has taken them to deposit
boxes.

11. Inthe room and in the public areas of the hotel the guest is not allowed:

e replace any furniture and equipment

e use own electrical devices except of electrical appliances for personal hygiene such as shaving machine,
hairdryer

* take any sports equipment and objects, for which a special keeping place is assigned, into the hotel room.

12. The guest is obliged to keep the night calm between 10 p.m. and 7 a.m.

13. For the safety reasons it is not suitable to leave the children without the supervision of adults in the hotel room.

14. Children under 6 can frequent the communal areas of the hotel in the adult accompaniment only!

15. For children under 15 the Vital & Sauna in Nature Wellness Center is not available.

16. For children under 15 are the Limbus services available till 9 p.m.

17. The guest is obliged to leave the room undamaged with full supplements of the room (towels, glasses, pictures, TV,
radio, telephone and other accessories). The inventory survey can be found in the room inside the wardrobe.

18. A guest is responsible for any damages caused to the hotel property in full cost.

19. Smoking forbidden in the whole building including balconies. In case the ban is breached, the responsible guest will
be asked to pay 200 € penalty.

20. No dogs and other animals are allowed in the hotel areas.

21. Dress code — smart casual applies to all hotel restaurants.

22. For adding consummation to room bill is necessary to prove identity by hotel key card. This rule applies to all hotel
centers, bars and restaurants. In opposite case we will ask for payment in cash or by credit card.

23. The hotel is not responsible for things left in the room after the end of the stay. Found items will be kept for a

maximum of 7 days, after which the items will be disposed of. If you request to send forgotten small items by post,
the hotel will send them free of charge (up to the size of an A5 envelope). For larger envelopes and packages, the
guest orders the courier company at his own expense, the reception prepares the items for sending and hands them
over to the courier.

Ing. Miloslava Kicova



These hotel conditions are valid from 15t November 2022 hotel director



